To:  Williams,  Caroline[williams. caroline@epa.gov] 

Cc:  Brogden,  Rose[Brogden. Rose@epa.gov] 

From:  Brogden,  Rose 

Sent:  Tue  8/1 1/2015  6:52:57  PM 

Subject:  ANIMAS  COUNTS 
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Caroline, 


EMAIL 

I may  be  able  to  come  in  tomorrow.  I have  made  specific  notes  about  regular  emails  as  I usually 
do,  but  I have  been  making  only  a number  count  of  ANIMAS  emails  as  I send  the  appropriate 
GENERIC  response  (either  general  or  press).  Keeping  detailed  records  as  I go  would  mean  that 
the  emails  would  be  piling  up  instead  of  being  answered.  If  I’m  here  tomorrow,  I’ll  try  to  keep 
tabs  on  emails  as  I go.  Yesterday  I had  to  go  back  through  all  of  the  emails  to  get  the  specific 
questions.  If  I do  that  today,  I’ll  be  doing  that  instead  of  answering  the  emails  as  they  come  in. 
Overall  today,  my  impression  of  today’s  emails  is  much  the  same  as  yesterday:  mostly 
companies  wanting  to  be  employed  by  EPA  for  the  cleanup.  Otherwise,  the  overall  tone  is 
negative.  People  say  the  erweb  seems  to  puiposely  give  no  phone  numbers  for  specific  contacts 
in  order  to  dodge  the  public’s  questions.  Press  have  questions  about  the  phone  # re  the  daily 
press  conference,  wanting  to  know  if  it’s  just  phone  or  will  there  be  a place  where  they  could  go 
to  the  actual  gathering  of  press  people.  Some  citizens  want  specifics  re  their  vacation  plans  and 
if  the  specific  location  is  affected.  Some  scientists  want  info  about  specific  concentrations  of 
toxics.  Some  complain  that  6654  is  full.  Even  EPA  R9  was  trying  to  get  Libby  Faulk  to 
coordinate  but  that  vm  directed  her  to  EISC.  Government  agencies  such  as  CDPHE,  BLM  etc 
have  had  some  questions. 


PHONE 

Attached  is  what  I will  try  to  do  for  phone  and  email  going  forward.  I think  most  of  the 
categories  are  self-explanatory  but  here  are  some  that  may  need  clarifications: 

ENV  SPEC  person  may  be  asking  if  Lake  Powell  or  some  other  specific  location  is  safe 
CLAIM  means  they  want  money  for  loss  of  business,  etc 
COMPANY  means  they  want  to  do  ANIMAS  cleanup  for  US  EPA 
FIRE  SMCG/  RB  means  fire  Shaun  and  me! 
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GOV  AGENCY  means  agency  looking  for  specific  info  from  R8  EPA 

SCIENCE  means  someone  like  a hydrologist  looking  for  specific  info  re  contaminants  and  their 
concentrations 

COMMENT  means  people  want  a specific  place  to  leave  their  comments 
HELP  means  people  would  like  to  volunteer  re  ANIMAS 

M=  Monday,  etc  and  the  number  beside  it  means  the  number  of  calls  on  that  subject 
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